LT 0:00
Alright, it is Tuesday, May 10, at 6:40pm. And I am here with Gu. And just for the record, I have
your permission to record and upload this on job. Is that right?

GU 0:09
Yes, you do.

LT 0:10
All right, how old are you?

GU 0:11
I'm 21 years old.

LT 0:13
And do I have--Um, were you working during the pandemic?

GU 0:18
Yes, I was.

LT 0:19
Okay, were your working hours affected by the outbreak of the pandemic? And if so, how?

GU 0:25

Uh, our operating hours weren't affected because we were only open two days a week at our
tutoring center that I was working at. But the--the limitations on what we could do were
definitely much stricter during that time.

LT 0:39
Okay. And, um, as a result of the pandemic, did you transportation method to work change at all?

GU 0:44
Um, for myself, no, I had my own source of transportation. However, I used to drive some of my
co workers and I could no longer do that.

LT 0:55
And did your coworkers aside from the ones you drove, do you know if, um, they had any
change in transportation?

GU 1:00
Uh, not that I know of, no.



LT 1:03
Did your employer reduce the amount of workers present at the workplace at one time following
the outbreak?

GU 1:08
Yes, we had to let go of a couple of our homework graders.

LT 1:12
Were you expected to follow strict cleaning procedures like wiping down any tables or, um, sinks
when you were using them?

GU 1:18

Yes. So, uh, the tables that we had, we had to limit the amount or the number of kids that could
come in in a certain allotted amount of time. And we had to keep them six feet apart at all times.
And the second they left the center, we had to wipe down anything that they were using and
anything that they could have come into contact with before the next person could come to that
station.

LT 1:40
And aside from those procedures, did you see an increase in sanitary awareness among your
coworkers?

GU 1:45

Yes, absolutely. Everyone was definitely much more consistent with washing their hands and
using hand sanitizer just to make sure that they were clean and not susceptible to catching
anything or giving anything.

LT 1:57
And what age group did you work with when you were tutoring?

GU 2:01
The ages ranged from about four years old, up until about 13 to 14.

LT 2:06
Okay, so did any tasks assigned to you change due to the pandemic did you have to do anything
differently?

GU 2:11



For the younger children, because of the fact that some of them were too young for all the mask
mandates and things like that, we generally treated the same, except we still did all the cleaning
and everything. However, with the older kids, they had to start wearing their masks every single
time they came into the center and were never allowed to take them off. But besides that day to

day operations were relatively normal.

LT 2:38
And did you notice any co workers leaving or new workers joining was there kind of a turnover
of employees during the pandemic did people not feel comfortable enough to stay?

GU 2:46

Um, a couple of the people did leave on their own volition. However, um, some of the people
that wanted to stay because of the fact that we had to limit the amount of students that could
come in, we also just had to let go of a few people because of that.

LT 3:04
Um, were your wages affected by the pandemic?

GU 3:06
Uh, no. So we were still open the same amount of days per week, and I was still getting paid the
same rate.

LT 3:13
And do you know anyone whose wages were affected, or who went on employment as a result of
the pandemic?

GU 3:19
I know a few people that had gotten laid off due to the pandemic, as well as also had some of
their hours cut because of it. And that definitely had a financial impact on their daily lives.

LT 3:30
So in your opinion, did it become more difficult to juggle both your personal and professional
life during this time? Was it difficult to kind of keep up with both with everything happening?

GU 3:38

Absolutely, just because of the fact that that's when school also switched to online. And that was
very new. Um, I feel like from the student perspective, it wasn't as bad of catching up with all of
the new material and the new teaching methods. However, in terms of how the professors
communicated it because of the fact that they're a little bit older, I feel like that switch



technology was definitely much more slow for them. And that also had an impact on their
students.

LT 4:06
Did you find your work became less personal due to social distancing and mask use? Did you
find it like the environment was kind of colder because people were more disconnected?

GU 4:15

Uh, definitely. I mean, I think part of that was definitely due to the regulations that were set in
place with all the social distancing and everything people kind of wanted to just do their own
thing. But overall, I feel like if it was someone that you already had a close connection with, you
would still figure out a way to frequently communicate on a regular basis.

LT 4:37

And kind of a follow up kind of related to that, um, did work become more difficult, like did
tutoring become more difficult with the mask use and even socially or social distancing yourself
did that kind of bring any struggles for you?

GU 4:49

Yeah, absolutely. So um, part of what we did at the tutoring center, it was all, uh, math and
reading skills, so especially on the reading side with the masks for some of the kids that were just
old enough to wear them, a lot of them have speech impediments and other forms of things that
would, uh, hinder them from communicating effectively. And then with the mask on top of that,
it became very difficult to understand them in some cases. So sometimes they would stay half
hour or an hour longer than they would usually stay just to in order to get their work done.

LT 5:20
And did you experience an increase in stress while working? Was it on your mind that you could
contract COVID or that someone you're tutoring could?

GU 5:27

Absolutely, um, mainly because, uh, my parents are a little bit older. My dad had a surgery about
like, five, six years ago, and he hasn't gone back to work since. So I mean, just definitely coming
into the house and giving that to them when they're overly susceptible to something like that was
always on my mind.

LT 5:46
And did you experience a lack of motivation to work or even keep your job during the
pandemic?



GU 5:50

Um, in terms of my job, not as much however, the pandemic and with the switch to online
classes definitely hurt my drive and my motivation for school a lot. My, uh, my organizational
skills were definitely not up to par for the new, uh, teaching format.

LT 6:11

Um, and did you--you kind of hinted at this earlier that your parents are more susceptible. But,
uh, did your family experience any hardship as a result of job loss or other pandemic
complications?

GU 6:20

For us personally, no. So my dad's already retired and my mom works in the medical field. Same
thing with my sister. So us, my immediate family were personally unaffected, thank God. But,
uh, I definitely had a couple of cousins that had to go through some hardships and lost their jobs
and stuff like that during COVID.

LT 6:38
Okay. Do you have any questions for me?

GU 6:41
Uh, no, I think I'm good.

LT 6:42
All right. Thank you for your time.

GU 6:43
Yeah, of course.
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