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Free entertainment with the American app »
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A message from Kurt Stache

American Airlines Senior Vice President of Customer
Experience, Kurt Stache, shares updates on how we're
caring for customers during the ongoing coronavirus (COVID-
19] situation. These updates include how customers can
change reservations online, information about new
procedures in Admirals Club® lounges and our commitment
to our AAdvantage® members in the face of COVID-19 .

Looking for the most up-to-date travel information
from American?
Coronavirus travel updates »
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American has temporarily changsd a nember of policies in
responge to COVID-19. Theee changes nclude a relaxed
seating policy, reduced food and beverage service, and
suspension of checked peis.
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We've relaxed our seating policy fo enable
customers to practice social distancing on board
whenever possible *

For the safety of car customers and flight
attendants, we're temporarity suspending food and
beverage service on flights wnder 2,300 mies
(typically less than 4% hours). Limited beverages
will be available wpon request. On flights owver
2,200 i (typically longer than 4% howra], we
will continue to offer & streamlined food and
beverage service.

Becaume schedule changes incraaes the risk of
leaving & pet stranded, all checked pet service will
be suspendad beginning March 25. Camy-on peis
and emotional service animals are slill allowed.

Al details regarding these tfemporary modifications can be
found on aa.com. 'We appreciabte your trust in ws in these
uncertain tmes, and wea'll confinue working to keep you safe.
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