Living through the COVID-19:

Friday 04/24/20:

I woke up at 8:45 am and I got to admit that’s probably the earliest I woken up this week.
| was on time to my class. Class ended earlier and got to do my homework that’s due today.

I found out that today we are wearing masks and it’s a part of our Chipotle uniform. The
masks aren’t necessarily the most comfortable. Because it’s just a piece of cloth and it gets really
hot. I have glasses so it gets foggy at times. The masks aren’t necessarily to protect us but more
to make the customer feel at ease. To be honest we be looking like ninjas.

Today’s shift was very busy especially with our online orders. Our sales are above
average. It almost feels as if its summer.

(1'was strolling through the Chipotle website to see if they made it clear we are wearing
masks. That’s when in FAQs said that they are doing free delivery. No wonder it’s crazy and |
can’t ever predict if it will be slow or busy. I searched this up Sunday 04/26/20)

the entire list of products on EPA’s website.

Q: How can | get a burrito without coming into the restaurant?

A: Chipotle has recently announced that we are offering free delivery starting March 15th through April 30th, to

make life easier for our guests. Delivery orders are customized via Chipotle’s Delivery Kitchen, which is comprised of a
dedicated ingredient line operated by a special team. The Delivery Kitchen provides guests with the same great

Chipotle experience whether they choose to dine in, order ahead and pick up, or have it delivered.

Q: Are the ingredients in my meal still being responsibly sourced?

A: Yes, our supply chain teams are working diligently to ensure that we will still be able to serve you real food, with real
ingredients, even throughout these uncertain times. We will not compromise on this commitment to our guests.

Q: How are you taking care of your employees?
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All restaurant support center employees have been instructed to work remotely until further notice.

Q: Are you supplying masks for your employees?

A: All restaurants have been supplied with masks, which employees are required to wear as part of their uniform.

ﬂ £ Type here to search
“HOW WE'RE TAKING ACTION.” Chipotle, www.chipotle.com/covid19.



