UNITED §)

We're just checking in - to let you know it's time to
check in for your flight to Tucson.

Your flight information:

UA420

Departs: Los Angeles (LAX) at 2:00 p.m. on March
23

UA5527

Departs: San Francisco (SFO) at 4:04 p.m. on March
23

UNITED

Your flight to San Francisco is now boarding from
Gate 76A - we look forward to seeing you soon.

Welcome to San Francisco!

You'll arrive at Gate E13. Your next flight UA5527 to
Tucson departs from Gate F8 at 4:04 p.m.

UNITED

Your flight to Tucson is now boarding from Gate F8
- we look forward to seeing you soon.

We're sorry to let you know your flight UA1844 from
San Francisco to Los Angeles is canceled due to
the unprecedented circumstances currently
affecting travel.

The quickest and easiest way to manage your
reservation is by using the United app or visiting

united.com.
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UNITED )

We're reaching out to let you know it's time to check
in for your flight to Orange County.

Your flight information:
UA5522
Departs: Tucson (TUS) at 9:30 a.m. on April 11

UA5245
Departs: San Francisco (SFO) at 1:00 p.m. on April
11

We've rebooked you on a new flight because
UA1844 originally departing 6:00 p.m. from San
Francisco to Los Angeles is canceled.

Your new flight information:

UA5522

Departs: Tucson (TUS) at 9:30 a.m. on April 4
Arrives: San Francisco (SFO) at 12:00 p.m. on April
4

UAS5501
Departs: San Francisco (SFO) at 1:05 p.m. on April 4
Arrives: Santa Barbara (SBA) at 2:26 p.m. on April 4

UAS310

Departs: Santa Barbara (SBA) at 4:50 p.m. on April
4

Arrives: Los Angeles (LAX) at 5:49 p.m. on April 4

We're sorry for the cancellation and appreciate your
patience. The quickest and easiest way to manage
your reservation is by using the United app or
visiting united.com.

Your flight to San Francisco is now boarding from
Gate A8 - we look forward to seeing you soon.

technical issue on your plane. We're sorry for the

EED
UNITED )

UNITED 3

Your 9:30 a.m. flight from Tucson to San Francisco
is delayed because we are addressing a technical
issue on your plane. We're sorry for the delay and
are working to get you on your way.

Now departs: 9:50 a.m. on April 11 from Tucson
(TUS)

Now arrives: 12:20 p.m. on April 11 at San
Francisco (SFO)

UNITED 3

Your 9:30 a.m. flight from Tucson to San Francisco
is delayed further because we are addressing a

additional delay and are working to get you on your
way.

Now departs: 10:15 a.m. on April 11 from Tucson

(TUS)
Now arrives: 12:45 p.m. on April 11 at San
anci ) 0

UNITED §)

Welcome to San Francisco!

You'll arrive at Gate F3A. Your next flight UA5245 to
Orange County departs from Gate E1 at 1:00 p.m.

UNITED )

Your flight to Orange County is now boarding from
Gate E1 - we look forward to seeing you soon.



Important information about your
upcoming trip

As you get ready for your trip, we have important
information to share with you. The State of
California has issued an executive order requiring
all individuals to shelter in place at their place of
residence or other lodging. Due to these
restrictions, many non-essential services and
businesses may be closed. If this doesn’t work for
your travel plans, you can rebook your flight or apply
the value of your ticket toward another destination
by using the United app, united.com or calling us at
1-800-UNITED-1. Please visit covid19.ca.gov for
more information.

Important information about your
upcoming trip

As a result of recent travel restrictions brought on
by the COVID-19 outbreak, we have made changes
to our flight schedule which have impacted your
travel plans. We are offering options to rebook your
flight or use the value of your ticket for future travel.
The quickest and easiest way to manage your
reservation is by visiting united.com or using the
United app. Thank you for choosing United.



Do:
Do Not:

v/ Stay home

_ _ X Leave the house except for essential
v Avoid people outside your household

activities

v Wash hands with soap and water for at least

20 seconds X Shake hands

v/ Cover your cough or sneeze with a tissue

X Touch your face

v Clean and disinfect frequently touched

objects and surfaces X Go to doctor unless you call first

v Maintain a safe social distance of 6 feet

X i
whenever outside of the house StOCkale masks or gloves

v Wear a cloth face covering if you go outside



